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Adult Commissioning Committee

AGENDA ITEM NO 11

Item for Decision/Assurance/Information (Please underline and bold)  

DATE OF MEETING 12 JUNE 2019

Report of: Karen Proctor/Charlotte Ramsden

Date of Paper: January 8th 2020

Subject: Adult Commissioning Report

In case of query 
Please contact:

Judd Skelton 0161 212 5632
Harry Golby 0161 212 6161

Purpose of Paper:

This paper provides an overview of a number of key or emerging areas of commissioning 
and provision relating to adult health and care to ensure Adult Commissioning Committee 
are kept abreast of developments and progress.
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Further explanatory information required

HOW WILL THIS BENEFIT THE 
HEALTH AND WELL BEING OF 
SALFORD RESIDENTS OR THE 
CLINICAL COMMISSIONING 
GROUP?

This paper provides an overview of a number of 
key or emerging areas of commissioning and 
provision relating to adult health and care to 
ensure Adult Commissioning Committee are 
kept abreast of developments and progress.

WHAT RISKS MAY ARISE AS A 
RESULT OF THIS PAPER?  HOW 
CAN THEY BE MITIGATED?
 

N/A

WHAT EQUALITY-RELATED RISKS 
MAY ARISE AS A RESULT OF THIS 
PAPER?  HOW WILL THESE BE 
MITIGATED?

N/A

DOES THIS PAPER HELP ADDRESS 
ANY EXISTING HIGH OR EXTREME 
RISKS FACING THE 
ORGANISATION?  IF SO WHAT ARE 
THEY AND HOW DOES THIS PAPER 
REDUCE THEM?

N/A

PLEASE DESCRIBE ANY POSSIBLE 
CONFLICTS OF INTEREST 
ASSOCIATED WITH THIS PAPER.

N/A

PLEASE IDENTIFY ANY CURRENT 
SERVICES OR ROLES THAT MAY BE 
AFFECTED BY ISSUES WITHIN THIS 
PAPER:

N/A

Footnote:

Members of – Adults’ Commissioning Committee will read all papers thoroughly.  Once papers are distributed no 
amendments are possible.
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Document Development

Process Yes No Not
Applicable

Comments and Date
(i.e. presentation, verbal, actual report) Outcome

Public Engagement
(Please detail the method  ie survey, event, consultation)

X

Clinical Engagement
(Please detail the method  ie survey, event, consultation)

X

Has ‘due regard’ been given to Equality 
Analysis (EA) of any adverse impacts?
(Please detail outcomes, including risks and how these 
will be managed) 

X

Legal Advice Sought X
Presented to any other groups or committees, 
including Partnership Groups
(Please specify in comments)

X

Note: Please ensure that it is clear in the comments and date column how and when particular stakeholders were involved in this work and ensure there is clarity 
in the outcome column showing what the key message or decision was from that group and whether amendments were requested about a particular part of the 
work.



4

Adult Commissioning Report

1. Executive Summary

This report provides an overview of a number of key or emerging areas of commissioning 
and provision relating to adult health and care to ensure Adult Commissioning Committee 
are kept abreast of developments.

Items in this month’s report include:

 Suicide Prevention Update
 Safeguarding Adults Week 
 Intermediate Care Unit & Acute Receiving Centre

Adult Commissioning Committee is asked to note and discuss this overview of a number of 
key or emerging areas of commissioning and provision relating to adult health and care. 

2.1 Salford Suicide Prevention Strategy Update  

Salford Suicide Prevention Partnership develops an annual Suicide Prevention Action Plan 
that sits under the overarching Suicide Prevention Strategy (2017-2022). The 2019/20 
Suicide Prevention Action Plan has been developed using the themes from Salford’s annual 
Suicide Audit 2017. The data that is currently collected for the suicide audit is two years 
behind. Below is an overview of some of the actions in the 2019/20 Suicide Prevention 
Action Plan. 

 Explore and develop suicide prevention approaches to at risk groups as 
identified by the audit – The CCG Communication and Engagement team have 
developed three suicide prevention comms campaigns aimed towards at risk groups: 
Children and Young People (Exam Stress), Construction Workers and LGBTQ+. 
Graphics and messages have been developed and shared on social media posts 
include signposting to help. The comms team shared events other organisations 
were holding for World Suicide Prevention Day (10/09/19) and World Suicide Mental 
Health Day (10/10/19). The Suicide Prevention Partnership will be discussing next 
year’s suicide prevention comms campaigns at the January 2020 meeting,  

 Investigate implementing an ‘at risk’ flag on the GP systems for people that 
have 4 or more suicide risk factors to ensure people receive the support 
needed - The project is based in Primary Care and works by using the codes in the 
GP system to flag up people that have three or more suicide risk factors as identified 
in the Salford 2017 Suicide Audit. This will then prompt the GP, Practice Nurse etc to 
use their judgement and ask the person question 9 of PHQ9 (Over the last two 
weeks, how often have you been bothered by any of the following problems? - 
Thoughts that you would be better off dead, or of hurting yourself in some way?). 
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Depending on the response the person would be signposted to support; this might 
include being referred to Community Connectors. We are currently scoping how 
many people this would identify and exploring linking with the Living Well 
Programme. 

 Work with construction workers in Salford to increase awareness of suicide 
prevention - START (commissioned by Salford CCG) hosted free builder’s lunches 
across four building sites in Salford. The lunches were used to raise awareness of 
suicide prevention and the support that is available whilst encouraging construction 
workers to talk openly about their mental health. The Suicide Prevention Partnership 
will agree at risk groups to target through the Assertive Outreach programme in 
2020/21. This will be based on the data that comes back from the 2018 Suicide 
Audit.

 Strategic mapping of a small number of people’s journeys to understand 
opportunities to improve the system – Meeting with people who have been 
affected by suicide, either as someone who has experienced suicidal thoughts or is 
bereaved from suicide to understand their experiences. The information gathered 
from peoples experiences will be presented back to the Suicide Prevention Board 
including recommendations for how people’s experiences can be improved in the 
future. 

 Expand the roll out of the Suicide prevention leaflets across Salford – Z-card 
suicide prevention leaflets were developed last year with people that have lived 
experience of suicide. One side of the leaflet gives advice on what to do if you are 
having suicidal thoughts and the other side give advice on how to support someone 
to manage suicidal thoughts. 3000 leaflets have been printed and are being 
distributed in areas at risk of suicide identified in the 2017 Suicide Audit.

 Reach Out, Vigil Procession of remembrance – START (commissioned by Salford 
CCG) organised a vigil of remembrance for those bereaved by suicide in Salford on 
World Suicide Prevention Day (10/10/19). People taking part in vigil included Andy 
Burnham, Mayor of Greater Manchester, Nav Kapur, Head of Research at the Centre 
for Suicide Prevention at the University of Manchester, Jon Rouse, Chief Executive 
of Greater Manchester Health & Social Care, Maria Roberts, bereaved by suicide, 
along with Paul Dennett, City Mayor of Salford. The event also had performances 
from Hacienda Classical Principle Vocalist, Yvonne Shelton, and Musician, James 
Holt. 

Work has started on the 2018 Suicide Audit and the numbers are provided below

Year Deaths by Suicide Male Female Transgender
2017 27 18 9 0
2018 22 14 6 1

The full audit will be presented to the Suicide Prevention Partnership meeting January 2020 
but initial contributory factors include: breakdown of relationship, social isolation, job loss, 
finance issues, bereavement and substance misuse.  The findings from the audit will be 
used to develop the 2020/21 Suicide Prevention Action Plan.
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Regular Suicide Prevention Updates can be found here: https://www.salfordccg.nhs.uk/live-
well/mental-health/preventsuicide/salford-suicide-prevention-strategy 

2.2  Safeguarding Adults Week 

Safeguarding Adults Awareness Week took place 18th -24th November 2019 and the 
following activities were undertaken across Salford to raise awareness of safeguarding 
adults and how people can get help and support.

 Salford Civic Centre turned purple on Monday 18th to mark the start of the week.  
This was shared on Facebook and Twitter along with other posts promoting the 
message throughout the week.
  

 Overall social  media outputs were
o Twitter - 3 tweets, 115,446 reach, 48 retweets, 65 likes
o Facebook - 3 posts, 5,980 reach, 24 shares, 391 engagements
o Total – 6 posts, 121,426 reach, 72 retweets/shares

 Elsie’s story (name changed but this is based on a real service user story) featured in 
Life in Salford Magazine which goes to all households in Salford.

 New posters (see below) were sent out to all GP Practices, all Care Homes, all 
Pharmacies, SRFT, Salford Community Leisure and housing providers with a letter 
asking them to display them. 

https://www.salfordccg.nhs.uk/live-well/mental-health/preventsuicide/salford-suicide-prevention-strategy
https://www.salfordccg.nhs.uk/live-well/mental-health/preventsuicide/salford-suicide-prevention-strategy
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 CCG included information in staff news and launched new bereavement card which 
was designed with a family member following a Learning Disabilities Mortality 
(LeDeR).  

 Salford City Council  and For Housing CC had wall paper messages and digital 
banners with access to further information

 Age UK – holding a number of activities and talks on specific subjects including falls 
prevention and scams awareness.  Age UK have also taken a supply of posters and 
leaflets for display / distribution. MIND In Salford and Salford CVS also displayed 
posters and posted info on social media.

 Aspire displayed posters and leaflets throughout their buildings (incl. 
toilets/bathrooms/café areas and noticeboards).  Aspire workforce (incl. senior 
management) dressing in purple and/or faces painted with purple hearts/purple hair 
ribbons etc.  Purple was incorporated into catering to encourage conversations and 
awareness e.g. purple buttercream on cupcakes in café area, purple layered sponge 
cakes in café areas, kitchens/cafés having beetroot/red cabbage with hotpot on the 
menus, Vimto , purple napkins in café areas

 Aspire Total Communication coordinator and Autism Coordinator are coaching 
people supported to perform the 1st verse of ‘Purple Rain’ in Makaton.
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2.3  Intermediate Care Unit & Acute Receiving Centre

On December 5th 2019 planning permission was approved by the Salford City Council 
Planning Committee for the Intermediate Care Unit (IMCU) on Stott Lane car park and the 
Acute Receiving Centre (ARC) on the Salford Royal site

The IMCU will provide short-term accommodation to aid patient recovery and increase 
independence, for example, to help patients recover after a fall, acute illness or operation to 
help them return home quickly. The IMCU will be a two-storey building, providing 60 patient 
beds in both multi and single bed rooms. 

The Acute Receiving Centre (ARC) supports Salford Royal’s work as a major trauma centre 
for Greater Manchester and as the centre for acute general surgery for the North West. The 
building will include 90 patient beds in both multi and single bed rooms. Services will include 
radiology, resuscitation, surgical triage, theatres and wards.

The Planning Committee were pleased to hear about the extensive mitigation package that 
has been developed to offset the parking and congestion impact of the IMCU and ARC 
developments.  This includes an extension to the resident parking scheme surrounding the 
hospital, the installation of VMS signage on the hospital estate, additional overflow parking 
spaces made available in the multi-storey car park for visitors and rationalisation of staff 
parking to ensure permits are only provided to those most in need and to give priority to 
patient and visitor parking.  SRFT has also committed to install 27 electric vehicle charging 
points across the hospital site. 

The parking strategy for the ARC and the IMCU developments initially included a lease 
arrangement for 150 spaces at Ladywell Metrolink Park and Ride.  Unfortunately TfGM 
withdrew support for this option and consequently SRFT has recently submitted a planning 
application to provide a deck car park on the southern half of Stott Lane that, if approved, will 
accommodate the loss of the place at the Ladywell Park and Ride.  

The current timeline for the IMCU is as follows: 

 Procurement Exercise for the contractor commenced on  04/12/19
 Contract Award – 04/03/20
 Start on site – 26/03/20
 Completion – 22/01/21

3. Recommendations

Adult Commissioning Committee is asked to note and discuss this overview of a number of 
key or emerging areas of commissioning and provision relating to adult health and care. 

Judd Skelton (Assistant Director Integrated Commissioning) & Harry Golby (Assistant 
Director of Commissioning)  


